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 Statistics and Information record 

	Name:  
Hospital  
	Total Hours worked     
Hours worked in Hospital 
	Month                                      Year                      
Nights with pager                


	Visits
	
	Client  Equity of Access
	Qualitative comment showing any trends or patterns emerging. Please comment on any activities have taken unusually large amounts of time during the past month and any change in working patterns you are noticing
Please attach any reports provided to hospital management, LSP, Churches or any other organisation 

	1. Visits to Patients
	
	4 Maori
	    
	

	2. Visits to Family/ Whanau
	
	5. Pacific Island
	
	

	Total visits to Patients & families
	
	6. Pakeha
	
	

	3. Visits to Staff
	
	7. Asian
	
	

	
	
	8. Other
	  
	

	Ministry
	
	
	
	

	9. Calls to Serious Conditions
	
	13. Room Blessings
	  
	

	10. After hours call-outs
	
	14. Deaths Attended
	    
	

	11. Individual Acts of Worship
	
	
	
	

	12. Corporate Worship Services taken 
	15. Funerals 
	
	

	a) Regular
	
	a) Number taken
	
	

	b) Special
	
	b)Total Hours
	
	

	Liaison & Networking
	
	

	16. Group Education Sessions: 
	
	18. Meetings /Staff  case conferences:
	

	a) Provided/facilitated
	   
	a) Patient related meetings
	
	

	b) Attended
	
	b) Other meetings
	
	

	17 Referrals made  
	
	19. Did you access patient notes Y / N      
	

	Chaplain’s Access to patients 
(please circle
Daily Patient lists are for: 
All Inpatients 
Partial List 
Not supplied
	What other ways did you locate patients or patients find you?



Reporting Requirements –Definitions

Activity reports are provided by ICHC  to the DHB’s and Ministry of Health on the following activities undertaken by chaplains and chaplaincy assistants. The following definitions are used in the monthly statistic forms and assist in compiling these reports:

· number of visits to patients(Item 1), family/whanau. (Item 2)and number of contacts/visits/sessions with hospital staff . (Item 3) These may be formal or informal where pastoral care, support or ministry takes place
· Ethnicity of clients.( Items4 - 8) 
Mâori, Pakeha, Pacific Island, Asian, other. The total ethnicity should be at least equal to Item 1 plus Item 2.  This demonstrates that Chaplaincy is available to all irrespective of ethnicity
· number of calls to serious conditions. (Item 9)
Where chaplain is  called from other duties by hospital staff or others, to attend a patient in a serious condition when the patient, or members of the family/whanau require immediate support, ministry or care.
· number of call-outs. (Item 10)
Where chaplain is  called from after hours by hospital staff or others, to attend a patient in a serious condition when the patient, or members of the family/whanau require immediate support, ministry or care 
· number of individual acts of worship. (Item 11) 
In hospital but other than in chapel e.g., one to one, at bed side, confessions, eucharist, etc
· number of worship services. (Item 12)
Chapel includes a quiet room or place set apart for this purpose. Many Chaplains in addition to the regular services conduct baptisms, karakia etc with family groups
· number of deaths attended. (Item 14)
Where called to be with a person or to be with family prior to death or after they have died 

· number of funerals taken and the time spent on funerals should be included. (Item 15)

· number of group education sessions. (Item 16)
Any group education session, for chaplains, patients or  staff where the chaplain is in attendance whether a  participator or facilitator
· number of clients referred to other services/organisations. (Item 17)
Covers chaplain’s referrals of clients to parishes, other spiritually or culturally appropriate services, e.g.  counselling agencies etc.
· number of meetings/case conferences attended. (Item 18)
· Includes both formal ward or case meetings and less structured conversations with staff about a particular patient
· Access to patient notes 
Includes writing comments about visits where appropriate in patient notes
· Access to patients
Each DHB has its own policies regarding access to information about the location of patients. This information is used to monitor the ability of Chaplains to locate those who wish to see  them
· Comments / Trends . A qualitative comment is also required showing any trends or patterns emerging. Chaplains should report to ICHC in the comments section of their monthly reports on which activities have taken the largest amount of their time during the past  month and any change in working patterns they are noticing
Chaplain / Assistant /Student  (please circle)                               NB Do not use this form to notify ICHC of leave taken or to claim expenses                       PT O for definitions
Days Worked:           Y= Worked
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